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Barcelona, February 3, 2020

FERRO STATEMENT FOR CUSTOMERS REGARDING CORONAVIRUS

Ferro Corporations sources raw materials and services from a broad global base, including China. Some
specific materials are more heavily sourced from China than others, based the natural occurrence of those
minerals in the earth. We are aware of restrictions that have been placed on travel and shipping as a
result of the outbreak of the Coronavirus in China.

At this time of year, our Planning and Sourcing function was working ahead in anticipation of the Chinese
New Year holidays. As a result, we are not currently experiencing any immediate impacts due to the
limitations on movements of people and goods that have been imposed by the illness, or by the Chinese
government. We are investigating possible delays in manufacturing or transportation and monitoring
these impacts on an ongoing basis and as the situation develops. Should we determine that any delays
could affect our shipments to you we will provide that information and work together with you toward a
solution.

Thank ygu for your business, and for your interest in Ferro Corporation.
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Color Solutions — EMEA
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